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ROAD
Optimise your fleet RUNNER

with instant insights

DRIVER
EPODAPP
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Manage your logistics
operation in real-time

Roadrunner’s |latest software can help boost customer satisfaction and
streamline logistics operations. Discover some of our NEW software
features that will make managing your deliveries easier.

Roadrunner will help you plan, manage, track, trace, deliver and
report your transport operations quickly and effortlessly. Improve
productivity and create a real competitive advantage for your business.

Our intuitive live dashboards will help your traffic office connect all the
data, processes and people together. Roadrunner will simplify, improve
and manage your daily procedures with greater efficiency, visibility and
accuracy.

Roadrunner will help you harness live data from various sources and
uncover hidden trends. Roadrunner will help you analyse, review, and
measure your fleet's procedures and revenue performance daily,
weekly or monthly.
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ROAD
The seamless way to RUNNER

paperless deliveries

Create a tailored step-by-step paperless — _ L |
ery workflow system to help automate [k - |‘
[ i i O RUHMER " = ~ m F = R J St
IN processes, eliminate paperwork, and == ohridod il
ntly capture mobile delivery activities. ] e b e -

EPODAPP

Customers Can Integrated Web-
Track & Trace Jobs Based System Scalable S

= E©

React Promptly To View Valuable View JobS*€
Customers’ Needs Analytics & Trends Receive Live Info
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Roadrunner
office tasks

Create a taillored step-by-step paperless delivery
Workflow system to help automate admin processes

d eliminate paperwork. Use the Driver ePod app

Sstantly capture mobile delivery activities and
amline your driver’'s workflow by automating
Inistrative tasks and eliminating paperwork.’

ER

Book Jobs Organise &
Through Web Or Assign Tasks
Client Portal To Drivers

Send Job Track Delivery
Manifests & Driver Jobs & Review
Instructions Live Alerts
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Lo
Improve &

Maximise Delivery
Routes

Collate ePOD
Data & Signed
Paperwork

Improve Cash Flow
With Automated
Invoicing

*We can develop different driver delivery workflows modules to suit your requirements; however additional charges will apply.

ROAD
RUNNER
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oadrunner
driver tasks

The Driver ePod app provides real-time job updates
and helps drivers focus on efficient deliveries while
providing superior service. The ePod app lets drivers
capture signatures on their mobile devices, ensuring
secure and accurate delivery verification.’
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Automate Processes Receive Jobs View Jobs
& Eliminate & Delivery Workflows &
Paperwork Manifests Delivery Info

Scan QR/ Capture Delivery Capture
Barcode Labels ePODs & Photos, Notes
& Capture Data Signatures & Feedback

DRIVER
EPOD APP

Delivery Events

Delivery Arrival

04-12-2312.26:37 GMT

Delivery Departed

Notify Completion
Of Each Job
Via The App

*We can develop different driver delivery workflows modules to suit your requirements; however additional charges will apply.

DRIVER
EPOD APP
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Say goodbye to manual job RUNNER
inputs with Roadrunner Al S '

Al that turns paper notes into jobs

Simply take a photo of your handwritten order forms and email
them to Roadrunner Al email address. The system scans the
Image, extracts all key delivery details, and instantly builds a
digital job record — no typing required.

-

Faster, smarter transport admin

Roadrunner Al eliminates repetitive data entry, speeds up job
creation, and ensures every delivery is added to your TMS with
total accuracy. This means less admin, fewer errors, and more

time to focus on planning and dispatch.

-

Turn Handwritten Reduce Data Enttr} Speed Up—'Fhe Job : Cut Repetitive Data
Orders Into Digital Jobs Errors & Stop Hours of - Scheduling Process ~ Entry Tasks To Boost
Via Our Al Manual Input Via Roadrunner Al | Efficiency
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Whether you manage a few vehicles or a multi-depot fleet,

Roadrunner will help control your daily operations with greater

insight and efficiency. Boost performance and execute your

day-to-day traffic operations through our live intuitive software.

A transport management

system for all businesses

Roadrunner is a full-featured transport management
system, able to manage all types of transport businesses
from one-man operations and pallet network operators
up to multi-depot with a variable fleet and order types.

Roadrunner lets you manage your day-to-day traffic
office tasks, from ordering to planning, job sheets to
invoicing and more. It's easy to use, drives efficiency, and
puts you in complete control of your workflow to spend
more time developing your business.

Our Transport Management

System eases your workload

The Roadrunner transport management system is a
flexible solution designed to work the way you do. It is
also fully scalable and will work with you no matter your
company's size or how fast you grow.

Roadrunner contains a wealth of features to ease your
workload and help you run your business more efficiently
and effectively. Roadrunner has everything you'll need
from an online traffic portal, live signature capture for
deliveries, online PODs and data links with their
customers or suppliers.

Other key features:

- Design your own traffic sheet, formats and filters

- Full job analysis and KPI reporting

- Flexible customer and subcontractor rate tariffs

- Easy to create your own interfaces to share information
with customers and suppliers

- Equip your drivers with handheld devices for live
updates to jobs at definable points in their journey

Roadrunner Live features:

- Customer or user login

- Live planning and revenue dashboards

- EDI management

- Request transport instantly

- Track consignments in real time

- View PODs immediately

- Print consignment labels

- View ‘dynamic’ estimated time of
delivery and collection
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Improve Efficiency
Save time and control your road
transport and logistics operations
with greater efficiency and better
insight and visibility.

Revenue Performance
Review how your business is
performing daily, weekly or monthly
basis and make accurate financial
management decisions.

Proof Of Delivery
No more waiting for paperwork.
Real-time, on-screen proof of
delivery confirmation from the
moment it's been scanned.

tures
unner

Book Jobs Online
Save on admin time and offer
jobs to private companies or

partnered hauliers through the
online self-service portals.

Valuable Analytics
Uncover valuable trends from
your fleet and optimise your
transport operations to drive
continuous improvements.

™

Streamline & Optimise
Streamline your business and
avoid repetitive work by optimising
every stage of the delivery process,
from booking to invoicing.

*DOT Tracking software required.

Flexible & Scalable
Roadrunner software is very flexible
and scalable. It's designed to work
with a wide range of road transport
and logistics operators.

Respond In Real Time
Never miss a thing with real-time
information at your fingertips. Spot
critical fleet data at a glance and
respond quickly to potential issues.

Integrate Tracking
Never miss a thing with live status
updates. Receive real-time info on
jobs, deliveries, drivers and vehicle

telematics with DOT Tracking.’
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Review your fleet's revenue performance, spot trends, and gain
better insight into your fleet's performance daily, weekly, or
monthly. Roadrunner gives you complete control and helps you
make the right decisions at the right time.

Roadrunner platforms:
Utilise your existing hardware to host Roadrunner or
use our managed cloud-based solution.

Roadrunner Driver ePod app

The Driver ePOD app is fully integrated into the
Roadrunner TMS and is a paperless digital solution
designed to eliminate paperwork and automate your
delivery paperwork processes. Send your driver's jobs,
shipments and consignments to their smartphone
instantly.

Track and capture your mobile delivery activities via the
Roadrunner Driver ePOD smartphone app. Every delivery
event is tracked and given a precise GPS location and
position on the map. Further, more configurable proof of
delivery events are captured instantly, such as signatures,
notes, images and electronic PODs.

Drivers can capture signatures and record discrepancies
at the pallet and job level. Take your delivery operations
digital, improve efficiencies and dramatically transform
your business.

Exports to third party account packages
Roadrunner exports to Sage, and most standard
accounts packages and bespoke solutions are also
available.

Roadrunner POD scanning

The Roadrunner workflow module allows for the
generation and storage of paperless proof of delivery
documentation via the Roadrunner driver app. The POD
scanning will store and provide access to all scanned
documentation combined with signature captures for
printing and emailing from the Roadrunner client or
accessible through Roadrunner Live.

Vehicle run planner and empty running
Roadrunner gives you a real-time view of the vehicle's
route and automatically adds dynamic run totals. Empty
running can be automatically generated, and you can
add additional empty running legs within a few clicks.
All of which can be instantly viewed from within
Roadrunnerlive.

Postcode to postcode distance generator
Roadrunner will automatically calculate distances from
postcode to postcode for collection and delivery points,
either point to point or at each run stop. It also
automatically generates a rate for the job based on
those postcodes.



DOT 3+ ROADRUNNER
Gain even greater insight and TRACKING = SKYLARK

Ecorporate DOT Tracking

Gain greater visibility and transparency to maintain complete control
over your delivery operations. Make your workday easier with live
consignment tracking via DOT Tracking and Roadrunner Skylark.

Roadrunner integrates with DOT Tracking every 5 minutes to give

YOU a precise expected arrival time for your deliveries and collections.
Beware of what's happening out on the road immediately and quickly
adapt to unfolding issues and last-minute customer requests.

From the Roadrunner dashboards, you can review live details of
whether deliveries were early, on time or late. Helping you have a
clear view of your operations to improve customer service and
reduce the stressful and painful task of chasing drivers.

Create a geofence for particular locations to enable you to track and
report on your vehicles and delivery activities in or around this area.
Receive live automatic notifications for geofence arrivals, departure
times, and vehicles running over specific waiting times.
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' = ROAD
ly build your delivery | RUNNER

ifests within a few clicks

Say goodbye to tedious manual processes and hello to effortless
efficiency. Roadrunner's latest software offering, the Manifest Load
Builder, uses intelligent algorithms to create delivery manifests and
the most efficient delivery and collection routes within a few clicks.

The Load Builder map dashboard shows all the collection and delivery
consignment pins on a map. When you hover over a consignment pin,
you can view the delivery details, including the number of pallets,
weight, revenue, and mileage. You can also drag and drop your
mMouse across the map to create a Manifest from the selected area.

Once the Manifest has been built, the dashboard will show the
number of pallets, weight, revenue, mileage, and distance. A delivery
trail on the map showing the most efficient route will also help you
reduce mileage and improve your carbon footprint. If you are looking
to optimise delivery and collection routes and be faster and more
efficient, Roadrunner Manifest Load Builder makes it easy.

<ﬁ§ Al Powered)
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A paperless € op and
Driver Workf om

Streamline your delivery
with the Roadrunner Driver eF

ROAD DRIVER
RUNNER EPODAPP
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DRIVER

The paperless EPOD APP

driver workflow

Create a tailored step-by-step paperless workflow
that will boost productivity and enhance efficiency.
Use the Roadrunner Driver ePOD app to capture the
data you need when you need it.

i BZ%E

¢ @B v

Signed Clean

@ Delivery Events

Delivery Arrival DRIVER
Reduce Admin Streamline Your Eliminate 04-12-2312.26:37 GMT EPOD APP
Time & Costs Admin Processes Paperwork Delivary Daparted

£

Keep Your Driver's Capture ePOD Invoice Customers
Well Organised Data Digitally Instantly
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The Dr 1 app tracks
every ith precision

Reduce repetitive tasks and save time
Roadrunner enables jobs to be booked online via the
web, client portal, or EDI transfer, reducing repetitive
tasks and making the process quicker and far more
efficient.

Send delivery tasks to

your driver’s smartphone

Organise and assign tasks to your drivers to provide clear
step by step instructions and effective communication
regarding all collections and deliveries. Receive instant
driver feedback regarding collected trailer and container
numbers and progress updates directly into the job.

Setup automatic notifications to

provide a clear view of progress

Provide your customers and traffic office with live
automatic notifications at each stage of the delivery
process, giving them a transparent view of the
progress of deliveries.

Capture every delivery event

via the Driver Epod App

Arrival and departure times are captured and sent
directly to the Roadrunner dashboards keeping everyone
updated regarding the job's progress. Capture waiting
times and discrepancies with photo evidence if required,

15 | WWW.ROADRUNNERLIVECO.UK | B

along with an electronic signed collection and delivery
note that can be automatically sent to your customer.

Scan barcodes to capture

data and automate processes

Customers can print barcode labels that the driver can
then scan at the collection point. The driver can also
indicate the package is damaged if they need to.

Branded delivery notes are

instantly created and sent”

All electronic collection and delivery paperwork are
designed with your company's branding. Receipts can
be sent to collection and delivery points if necessary,
together with a branded POD to your customer.

All electronic paperwork is available on the
RoadrunnerLIVE portal so that your customers can
access the information as and when required.

Improve cash flow with

automated invoicing

Eliminate lost paperwork by capturing PODs as part
of the driver workflow. Take photographic evidence
to reduce invoice queries. Reduce admin time by
automating the process and sending POD evidence
with invoices to reduce slow payments and improve
cash flow.




DRIVER
EPOD APP

The Driver ePOD app workflow
collection and delivery points

The Driver ePOD app integrates with
the Roadrunner system and helps
automate your delivery processes,
eliminates paperwork and sends an
ePOD to customers.

miC N | 4 [ LR

<  Job 17003281 =  Job 11003281

CELIVER CETALS COLLETT DELFVER DETAILS

PR Transport PR Transport
Saint Albans Road Trinity Walk

Shenlay Lower Floor, Trinity Walk

Collection Arrival Delivery Events

Wakefield Delivery Arrival

Watford Collection Events D4-12-23 12.26:37 GMT

Hertfordshire D4-12-23 078547 GMT West Yorkshine
WD24 7RT Collection Departed WK1 2RT Delivery Departed

Due: 04/12/23 6:45 Due: 04/12/23 12:58
Contact: 01923 &&65770 Contact: 01923 645770
Available: 0412/23 715 Available: 041223 12:25

¢ B /S W v ¢ 8 72 |y v

01 Capture Collection 02 Capture Delivery
Point In/Out Times Point In/Out Times
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DRIVER

The Driver ePOD app EPOD APP
branded eSignatures

Transform the way you manage
documentation with the Driver
ePOD app. Effortlessly capture your
customers' eSignatures and quickly
empower your workforce to generate YOUR COMPANY LOGO

professional branded documents. CEmEhaS Crarts YOUR DELIVERY NOTE

Signed Clean Johr e

IS i 1006 @ ok 7

& Job11003281 ¢ @ DELIVERY NOTE

Signed Clean

Mo Gustomer To Sign :
g sSmith

Packaging Damaged

Signed & Raefused

Signed With Discreps

03 Capture Customer Produce Branded
eSignatures Signed eDoc / ePOD

» EEF(;Toogle Play C** Al Powe red)
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A smarter
subcontrac

Manage self-employed drive
the NEW Roadrunner Driver S

a{07:\p) DRIVER
RUNNER susBBYAPP
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DRIVER
The paperless RBEYAPR

driver workflow

The Roadrunner Driver Subby app is a paperless ®
digital solution designed to help you manage your SUBBY APP 48435862
sub-contractor delivery drivers more efficiently
while retaining complete visibility of your deliveries.

3 Sl
Faran

=) e

Reduce Admin Streamline Your Eliminate
Time & Costs Admin Processes Paperwork

ER

Keep Your Driver's Capture ePOD Invoice Customers EBﬁEEﬂ

Well Organised Data Digitally Instantly

#_ Download on the GETITON
’ App Store ‘ » Google Play Ct* Al Powered)
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DRIVER
sSusBYAPP

Effortlessly handie your
self-employed drivers

B
Eliminate lost paperwork and automate your delivery process with a1y A
the Driver Subby app. Track your sub-contractors and deliveries [y . - k.
IN real-time, with each event given a precise GPS location and
position on the map. Improve customer service and transparency - e sy | @
while reducing paperwork and errors in delivery operations.

.
The Driver Subby app seamlessly works with Roadrunner TMS, o Hardgon b /

enabling you to take advantage of a tailored, step-by-step, guided DRIVER :5
workflow. Each delivery workflow can be specifically designed amD | SUBBYAPP _' %

for you. :

SEled 20T 15410

The app provides the driver with all the required details, from
Jjob manifests, number of pallets, cases, weight and delivery
instructions, and the planned collection times and deliveries. ;m
Drivers can capture signatures, notes, photos, and electronic PODs, ROAD ; _ﬂ
including pallet and job-level discrepancies. Take your delivery RUNNER - m von [
operations digital, improve efficiency and dramatically streamline

your business while reducing your environmental impact.

@ fopion | [P Exery | (A1 Powered )
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Our co

Nt to your security

At Road Tech, we prioritise security and excellence in everything we do. Our ISO 27001:2022 certification is not just a
credential; it demonstrates our relentless dedication to protecting your information and providing solutions that you
can trust. Partner with us for resilient outcomes that ensure your peace of mind.

ISO 27001 Certification:

At Road Tech, security has always been a core priority.
Our ISO 27001:2022 certification reflects our unwavering
dedication to safeguarding information and delivering
secure, resilient, and trustworthy solutions to our clients.

We hold ISO 27001 certification across all our software
products: Tachomaster, DOT Tracking, Roadrunner,
Checkmaster, and PreDrive. This internationally
recognised certification demonstrates our robust
Information Security Management System (ISMS) and
reinforces our commitment to maintaining the highest
standards of confidentiality, integrity, and availability of
client data.

What is ISO 27001?

ISO 27001 is the international standard for Information
Security Management Systems (ISMS) standard. It
provides a comprehensive and systematic framework for
managing sensitive company and customer information,
ensuring it remains secure and protected against cyber
threats, data breaches, and unauthorised access. By
adhering to the rigorous requirements of ISO 27001,
organisations demonstrate their commitment to
safeguarding information, mitigating risks, and

fostering trust with their clients and partners.
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The Journey to ISO 27001

Achieving ISO 27001 certification is no small feat.
The process requires a deep and comprehensive
evaluation of an organisation'’s policies, processes,
and controls to ensure they align with the
standard’s requirements.

At Road Tech, we always take a proactive and structured
approach to all challenges, included ISO 27001:

Assessing Current Practices: We began by thoroughly
auditing our existing information security practices.

This helped us identify strengths, pinpoint improvement
areas, and define a clear roadmap toward compliance.

Developing Robust Policies: We established and
refined our information security policies, which are
designed to protect sensitive data, manage risks,

and ensure compliance with regulatory requirements.
These policies address areas such as access controls
and encryption, incident response, and employee
awareness.

Employee Engagement and Training: Information
security is a shared responsibility; our team has been at
the heart of this journey. We conducted comprehensive
training sessions to raise awareness about the
importance of information security and ensure all
employees understood their roles in maintaining it.

Implementing New Technologies: To enhance
our security posture, we invested in cutting-edge
technologies and tools that align with 1ISO 27001
standards. These solutions enable us to monitor,
detect, and respond to potential threats efficiently.

Continuous Improvement: Achieving ISO

27001 certification is not a one-time effort. We

have established robust internal audit processes,
management reviews, and continual improvement
cycles to ensure our ISMS evolves with the changing
threat landscape. This commitment to continuous
improvement should reassure our clients and partners
of our dedication to their security.

The Benefits for Our Clients

Achieving ISO 27001 certification isn’t just an

internal accomplishment; it's a commitment to our
clients and their peace of mind. Here are some of the
ways this Certification has made a difference for our
clients:

Enhanced Data Security: Clients can trust that their
information is handled within a framework that meets
internationally recognised information security
standards.

Proactive Risk Management: By continuously
identifying, assessing, and treating risks, we reduce the
likelihood of security incidents and service disruptions.

Regulatory and Contractual Compliance: ISO 27001
supports alignment with legal, regulatory, and
contractual obligations, reducing compliance-related
risks.

Increased Trust and Transparency: |ISO 27001
certification demonstrates our dedication to
transparency and accountability, strengthening
our clients’ trust.

Competitive Advantage: Partnering with an ISO
27001 certified organisation demonstrates a shared
commitment to operational excellence and security,
giving our clients a clear edge in the marketplace.

Looking Ahead

We remain focused on building a culture of security

and continuous improvement. ISO 27001 certification

is not the end of the road but a foundation for future
growth and innovation. We're committed to maintaining
the highest standards and delivering secure, dependable
solutions that empower our clients to succeed.

We extend our heartfelt gratitude to every member

of the Road Tech team for their dedication and hard
work in setting the highest benchmarks for excellence
and security in our industry.
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<=-The future of fleet management

Discover how to plan, monitor, manage, report and
capture results. Our software can highlight anomalies,
expose patterns, simplify daily operations and help
drive continuous improvements.
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67% Of Deliveries
Arrived & Completed

NN N

ETA Delivery 11.50am ®SF  30b Booked Online By
Delivery 20 Mins Late oy | Customer 10.34am
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Driver 1 Hr 27 Mins
Drive Remaining

Nearest Vehicle
Located For Pickup

57 Vehicles Onsite

Track Drive, Work,
Availability & Rest
67% Of Deliveries
Arrived & Completed B

Track Consignment
ETA Delivery 2.40pm
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93.4% On Time

Driver Has 3 Points
Checked 37 Days Ago

Received Automatic
Warning For Issues

Driver Profiler
Risk Factor 22%

Consignment Delivered
Proof Of Delivery Capture

e csEr  EE

J

ROADTECH

Innovate. Integrate. Secure.

Earned Recognition
DVSA Compliant

| &
Vehicle Maintenance %ﬂ,
Required in 17 Days /
Total Revenue Per

Mile For Fleet £3.43

Driver Has O Points
Checked 27 Days Ago

Time Of Vehicle
Check 6.40am

Detailed Records Of
——— Driver Infringements

Driver Profiler
Risk Factor 7%

Fast Acceleration
& Harsh Braking

Fuel 46% — Warning ——
Aggressive Driving! s — e

i TN S

Using The Paperless
Driver ePOD App

Driver Has 6 Points
Checked 12 Days Ago

Check Completed &

No Issues Reported kel
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Driver Profiler
Risk Factor 63%

ROAD TECH SOFTWARE | TACHOMASTER ' DOT TRACKING I ROADRUNNER ICHECKMASTER | PREDRIVE 1DRIVER PROFILER "=
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The futire:s here,
.are you ready?

We provide our customers with innovation
- not just products or services. We listen to
our customer’s requests and understand
the needs of the transport industry.

We have the most advanced software
solutions for the transport industry, and
through our research and development,

we are continually adding to what we offer.

Tachomaster
DOT Tracking
Roadrunner

I Checkmaster
PreDrive

www.roadtech.co.uk
call 01923 460000
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Tachograph
Analysis Software

Tacho Downloads,
Tracking & Telematics

Road Transport
Management System

Driver Licence
Checking Software

Vehicle Walk-Around
Checking Software

ROADTECH

Innovate. Integrate. Secure.

TACHO
MASTER

DOT
TRACKING

ROAD
RUNNER

/‘\) CHECK
MASTER

-

PRE
DRIVE
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Road Tech
Integrated software solutions
for the transport industry

Tachomaster | Checkmaster
Tachograph analysis software from Perform instant and automatic
the undisputed market leader DVLA driving licence checks

DOT Tracking | PreDrive
A remote tacho download device with A driver’s daily walk-around checking
vehicle tracking and advanced telematics and damage-reporting system

Roadrunner IT Services
Manage, deliver, report and invoice via The complete range of IT services
our transport management system and support for your business

For more information
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