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Overview

This DOT Companion App is used to help test and check for
errors when installing DOT and DOT Advanced Telematics.

This early version of the app is for Android phones and is provid-
ed as an installable APK but not through Google Play.
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App Installation

In your web browser—navigate to the page

https://kb-beta.roadtech.co.uk/en/tachomaster/dot/dot-at-install

Click and hold DOT Companion App APK

the install guide pdf.

¢ DOT Advanced Telematics Install
guide #- Download the DOT
Advanced Telematics Install guide
(used in conjuntion with the DOT Install
guide above).

* DOT Companion App APK - Click to
download the DOT Companion App
Android APK

+ DOT Companion App APK - Click to
download the DOT Companion App

Android APK
Download the file
3+ Do you want to download X
dot_install.apk ?
« DOT Companion App APK - Click to
download the DOT Companion App
Cancel Android APK
1] o <
Open the fic I
« dot_install.apk. Open X
1l @] <
€ cChrome )
Your device may need to be setup to
For your security, your phone is not allowed insta" unknown apps. ThlS dISplay may

to install unknown apps from this source.

Cancel Settings

< Install unknown apps

G Chrome
88.0.4324.152

Allow from this source [ @)

Installing apps from this source may put your

phone and data at risk.

O 5% | DOT Q) HsSive

vary by device type.

Installing...
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https://kb-beta.roadtech.co.uk/en/tachomaster/dot/dot-at-install

Using the app

DOT Install Tool

ROADTECH

Open the tool and login

Log in with your credentials

11:51 @ © il 74% &

DOT Companion App

Initials:

Enter your initials

11:51 Gd O

= DOT Companion App
Then from the Main Menu choose from

the two options Install/Troubleshoot or Install/Troubleshoct
Decommission

Decommission

Decommision an old device

If you are removing Old Equipment ie Falcon and/or DigiDL, this must be
done before installing the new equipment/device.

2 74%
X Decommission
DOT Companion App

Unit Decommission

e [ o To decommission the device, click on Decom-
mission and either enter the IMEI/ ID of the
Device: select & device manually or by pressing the camera icon

and use your camera to scan the barcode or
QR code

Decommission

o LAA%"}SR ‘ DOT o ﬁ'ﬁl_f&’\l‘NG DOT Companion App Usage Guide Version 0.1.1—Pg 5



Decommision an old device

Then select the device type
that is to be removed.

Digi—DigiDL

Falcon—the Falcon modem unit
DOT- if you are replacing an
older DOT unit .

You may need to decommission
both a Falcon unit and DigiDL.

12:00 5 Gd O 2l 73%

< DOT Companion App

Unit Decommission

Device: select

digi

falcon

dot

Then press the Decommission button. A message confirming completion will
be displayed if an error occurs, retry the decommissioning and make sure the

IMEI is correct.

DOT Companion App

35963210

(0] 35963210

Proceed

O 52| DOT Q HisSiive

Press the Install/Troubleshoot button
and enter the IMEI/ ID of the device
manually or by pressing the camera
icon and use your camera to scan the
barcode or QR code
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Installing a new device

DOT Companion App

Terminal: 35963210

Next you are presented with 3 op-
tions, Unit Info, Troubleshoot &
Tasks.

Unit Info

Troubleshoot

Select “Unit Info”

DOT Companion App

Press check to retrieve system details, if the
Unit Info details are incorrect or not shown/absent
enter the vehicle registration and press up-
date.

Update If the vehicle is fitted with a PTO please se-
lect the PTO box and press update again.

Update

To leave this screen press the back
arrow at the top left
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Troubleshoot

DOT Companion App

Terminal: 35963210

it Inf
it You can now select the second

option to troubleshoot.

Troubleshoot

The troubleshoot option will guide you through a number of screens to check
whether each aspect of the installation is successful or not and you have the
option to Recheck, Pass or Fail the test.

You can check the fix (ie satellite GNSS/GPS location of the vehicle) is
available.

DOT Companion App

Check Fix is valid

Check if we are getting a fix from the
device

Ensure antenna is plugged in and
possitioned correctly

Check Pass:

TRACKING

Ori&i. | DOT O %

>
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DOT Companion App

Check Fix is valid

Check if we are getting a fix from the
device

antenna is plugged in and

oned correctly

Pass:




Troubleshoot

DOT Companion App

Check Ignition is valid

You can check the ignition state being
Check if ignition state is valid

returned from the device is valid. If the . (e
check fails the app will suggest a possible
solution. In this case—Check 'A’ Plug. Pass:

Suggestion: Check ‘A’ plug

DOT Companion App

Check CAN data Check the CAN status of the tacho-
Change mode, then check if Driver graph by Changmg the drlver tacho-
Mode displayed is the same as on graph mode. It can take a few
Tacho :

igni d ch i de - H B
G L TR ETEE minutes for the result to be displayed.

Pass:

12:04 Gd B9 5% - Dl 72%m

< DOT Companion App
Check the K-Line status of the tacho-

graph by changing the driver tachograph

Check K-line data

mode while the ignition is switched off. It Change mode, then check if Driver
K Mode displayed is the same as on
can take a few minutes for the result to Tacho _
Ensure ignition is off, then change Driver
be dISp|ayed Mode - this can take a few mins

Check Pass:

12:04 G 3¢

& DOT Companion App

Check Squarell Flex
— Check the CAN data from the
Check that the data is coming in

from the Flex device Squarell Flex is being sent correctly.

Please check the status of the lights on
the Flex device, if all ok then proceed

Check Pass:
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Troubleshoot

DOT Companion App

Submission

> Please submit with the button below Fma”y Ieadmg to the comments box
where you can add any text comments
or notes you think relevant.

Submit

During the checks procedure, you
can at each stage capture a photo

and add an accompanying comment il O <

by clicking on the camera icon

(middle bottom of the screen)

Press the camera lcon on this screen to enable your camera

Once you have taken the
photo if it is ok press OK or
if you wish to retake the
photo press Retry

At this point a Notes field is
available, if you have any notes
you wish to add please update
this field, then press the
Upload button.
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Troubleshoot

You will then be returned to the previous test screen.

To sign out when you have finished on the
front screen please press the 3 line icon in
the top left of the screen.

Road Tech DOT Companion App A menu is displayed with an option to
Version: 0.1.0 sign out.

(Please note: you only really need to
sign out at the end of the day or if
ChangSibE you are sharing the device with other
fitters.)

Sign out

You may well find the following two tests OB e
imperative to testing the operation of the AR
unit and testing full functionality. The first

Change mode, then check if Driver

is “Check CAN data” Mode displayed is the same as on

Tacho
Keep ignition on and change Driver Mode -
this can take a few mins

This may require a drivers card to be in-
serted. If this test fails and the vehicle is a Check Pass:
Mercedes please contact Roadtech.

12:04 @& 3 -

M DOT Companion App The second test is “Check K-line data”

Check K-line data
Y e TE This may require a drivers card to .be inserted
Mode displayed is the same as on and the tachograph to have gone into stand
Tacho .
Ensure ignition is off, then change Driver by State (some do not do thIS SO Currently

Mode - this can take a few mins . . .
this may need to be failed after a minute or 2)

Check Pass:

o LAA%L}%R ‘ DOT o ;%If&hl‘NG DOT Companion App Usage Guide Version 0.1.1—Pg 11



Tasks

The third option is tasks—

Select “Tasks”

DOT Companion App

Unit Tasks

Download

Set Baud 250

Set Baud 500

Set Tacho Address Iveco

Set Tacho Address Gen2 MAN

Set Tacho Address Default

When a download is being car-
ried out, the VU downloading

icon will spin.

Info

Task Sent To Device

DOT Companion App

Terminal: 35963210

Unit Info

Troubleshoot

From here you can initiate a download, set
baud rate for Mercedes, set Iveco tacho ad-
dress, set address for GEN2 MAN tacho units
and set to default tacho address if necessary.

To initiate a download, press Download and a
VU download will start. If a driver card is pre-
sent it will download the driver card too.

Please only download after all tests have been
completed and the CAN is responding.

When a download is request is
sent, the following message is
displayed.
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Tasks

DOT Companion App

Unit Tasks

Other helpful tasks are—if a Mercedes fails to
get tacho info after testing it maybe that you
may need to set the baud rate to 500, press
“Set Baud 500”.

Download

Set Baud 250

With MAN GEN2 (the new style ‘smart tacho- Set Baud 500
graph’) - it is possible to set the tacho address
to be aligned with the specific equipment. This Set Tacho Address Iveco
may be worth doing before you start testing.

Set Tacho Address Gen2 MAN

Set Tacho Address Default

After setting any task this is the
message shown.

Info

Task Sent To Device
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